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Introduction
	This book has been authored by Dale Carnegie through New Delhi Diamond Pocket Books (P) Limited in the year 2016. The title of the book is “How to win friends and influence people.” In writing this book, the author intends to develop and pass ideas that can help individuals to relate well with one another in order to become extraordinary people with a developed personality. The author intends to get into people’s point of view and see things from their different angles. Dale describes this process as an important step that helps in building an individual career and how to become a good conversationalist. 
Brief summary
	This book contains various mentions of leadership qualities, the secret of Socrates and psychological process that listeners adopt in conversations.  The book also contains detailed practical examples on how one can become great leaders that can engage people, make friends with other people and understand one another. The evidence used in the book is factual and detailed information on the different ways to handle people, for example in the workplace. Information is also provided on how leaders can influence people e.g. by convincing them to attain goals, how to win thinking of different people and so on.
Critical assessment
	The author’s main argument is to change how people think, behave in a more professional and charismatic way that does not offend, or arouse them. This book purposely gives the reader a complete understanding of the leader’s responsibility in engaging other people, directing and delegating duties as well as other activities and processes that can influence friendship. In real life example, a leader should motivate others and influence them in their thinking. 
Conclusion
	The book is well structures in a sequential manner of themes and main points to ensure a good flow of information that can be well understood. It is well written and organized to ensure that the reader does not lose important points while reading it. The book contains valuable information that leaders can use to change their profession. I can recommend this book to leaders, business managers, students and friends who would want to gain knowledge about personal relationships with others to read it. Leadership skills such as patience, motivational, creativity are useful in management as well as personal relationship with others. I will use the knowledge learnt to keep a good relationship with others. After reading this book, students should be able to answer the following questions;
a. What are leadership skills?
b. How can leaders relate well to their juniors/subordinates?
c. What is the difference between management and leadership?
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